11. QUY TRINH CAP GIAY CHUNG NHAN SUC KHOE LAM VIEC

(Kém theo Quyét dinh s6 109/QD-TTYT ngay 25 thang 9 nam 2025 cua TTYT Tuy An)

PHAN I: QUY TRINH THU'C HIEN

Budc

Tén budc

Trinh ty thyc hién

Budc 1

Pén tiép va
Dang ky

Khach hang dén ban ding ky khoa Kham bénh, xuét trinh hd so
kham sirc khoe va ding ky (néu rd s to can cp). Nop 18 phi va lay
hoa don tai quay Thu vién phi. Khach hang cung cip day du, trung
thuc thong tin ca nhan, tinh trang strc khoe, tién sir bénh tat vao muc
“Tién sir bénh tat cua dbi tuong kham strc khoe” va ky, ghi rd ho tén
vao muyc “Ngudoi dé nghi kham stc khoe.

Budc 2

Kham lam sang,
can lam sang

Khoa Kham bénh thyc hién ddi chiéu anh trong gidy kham stc khoe
v6i ngudi dén kham, ddi chiéu thong tin ca nhan véi can cudc cong
dan. Lién hé dong dau giap lai vao anh va hudng din quy trinh kham.
Khach hang thyc hi¢n kham cac chuyén khoa: ndi khoa, ngoai khoa,
da liéu, san phu khoa, mat, TMH, RHM, va lam cac dich vu CDHA —
TDCN, xét nghiém (néu cén).

Budc 3

K&t luan va
phan loai suc
khoe

Sau khi kham du cac chuyén khoa, khach hang quay lai phong kham
ban dau, bac si xem xét két qua kham va két luan sirc khoe.

Budc 4

Cép va luu ho
so kham surc
khoe

Nhan vién y té trinh ky Lanh dao (hd so gdm gidy kham sirc khoe va
hoa don thu tién), dong déu va tra Gidy chtng nhan stc khoe cho
khach hang. Luu 01 ban tai Trung tam.

PHAN II: THONG TIN VE THU TUC HANH CHINH

NOi dung

Chi tiét

Tén thu tuc

Cap Giay chung nhan suc khoe lam vigc.

Cach thuc thuc hién

Dén tryuc tiép tai khoa Kham bénh.




Thanh phan, sb luong
ho so

- Anh chan dung c¢& 04cm x 06¢m, chup trén nén tring, khéng qua 06
thang (S6 luong anh = sé gidy kham stc khoe + 01 anh luu tai Trung
tam) . - Cin cudc cong dan hodc gidy td tiry than c6 anh hop 18 khac . -
Déi voi ngudi mat/han ché ning luc hanh vi dan su: vin ban dong ¥ cua
than nhan.

Thoi han giai quyét

- Kham don 1é: Trong 24 gid (ké tir khi két thiic kham), trir truong hop
phai kham/xét nghiém bo sung . - Kham theo hop dong: Theo thoa thuin
ghi trong hop dong.

Dbi twong thyc hién

Cé nhan dé nghi kham strc khoe.

Két qua thuc hién

Gidy kham sirc khoe/sd kham sirc khoe dinh ky.

Lé phi (néu co)

Theo van ban quy dinh hién hanh.

Tén mau don, mau to
khai

- MAu gidy kham strc khoe dung cho ngudi tir da 18 tudi tré 1én (Mau 1,
Phy lyc XXIV) . - Mu gidy kham strc khoe ding cho nguoi chua du 18
tudi (Mau 2, Phy luc XXIV) . - S6 kham stic khoe dinh ky (Mau 3, Phy

luc XXIV).

Yeéu cau, diéu kién

Thuc hién kham day du cac chuyén khoa theo mau gidy kham strc khoe
quy dinh.

Cén ctr phéap ly

- Luat Kham bénh, chita bénh ngay 09/01/2023 . - Thong tu s6
32/2023/TT-BYT ngay 31/12/2023 ctia Bo Y té.




